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Welcome to Aalborg

Why Aalborg?

When choosing a location for doing business in Denmark, there are many ques-
tions to consider: How much space does the company need? What are the possi-
bilities of cooperating with universities and similar institutions? Will it be possible
to hire employees with the right qualifications? What are the financial advantages
of one location compared to another? There are many issues to consider, and it
can be difficult to compare different regions and cities.

To help you in your localisation process, Aalborg Municipality has gathered some
useful information in this booklet. Our goal is to provide you with an overview of
the business related options in Aalborg, thereby hopefully helping you decide on a
location.

We believe that Aalborg is the perfect location for your company and look forward
to welcoming you in Aalborg.

ﬂ%%

Henning G. Jensen
Mayor of Aalborg Municipality




Facts about doing
Business in Denmark

Facts about doing Business in Denmark:

. The best business climate in the world (EIU Economist Intelligence Unit,
2008)

Establish a company in only 24 hours on the internet

Competitive corporate taxation: 25%

Competitive taxation for expatriates: 25%

Competitive social security contribution for employers: 1,21%

Workforce and Labour:

. One of the worl ddéds top 3 flexible wo
. Well-organised work market with good co-operation between different par-
ties
. No. 1 in the world when it comes to employee motivation
. A well-educated population and a high proportion of university graduates

with excellent language skills

Innovation and Technology:

. Innovating and flourishing hi-tech business: ICT, Life Science, Renewable
Energy and Maritime
o Home to a variety of world leading companies

Source: www.investindenmark.dk



http://www.investindenmark.dk

Excellent Local
Conditions

Professional and Targeted Business Service

According to an analysis performed by The Confederation of Danish Industry (Dl),

7 in 10 companies consider local conditions to have a high impact on local com-
pani esd growth prospects. I n Aal borg,
needs of the corporate world. This is why Aalborg is the first municipality in Den-
mark to be defining service targets for the local business service - thereby ensur-
ing a swift and efficient case processing.

Need Guidance?

Starting business or moving an existing company to another location strongly af-
fects you and your surroundings. A series of questions will undoubtedly occur dur-
ing the process. At the Commercial Department of Aalborg Municipality, a number
of experienced and professional consultants are ready to provide you with specific
instructions on what to be aware of in your particular line of business. The con-
sultants can also refer you to other administrations and authorities and advice you
in areas such as financing, strategic development, market prospects and devel-
opment projects.



Netcompany saw many (\8 netcompany®

IT and business consulting

Advantages to Opening
a Department in Aalborg

Netcompany

One of the largest IT consultancy companies in Denmark, Netcompany, opened a
department in Aalborg in October of 2008. According to Sales Manager and Part-
ner, Andr® Rogaczewski, there were two

Firstly, Netcompany wanted to be a part of the exciting and well-developed IT en-
vironment that thrives in the Aalborg area. Having access to engineers and com-
puter scientists from Aalborg University, the best in the country, also influenced
the decision greatly.

Secondly, Netcompany found that a location in Aalborg provided certain advan-
tages, because there were already a large number of potential customers in the
area. This was a financial incentive to open for business in Aalborg, but according

to Andr ® Rogaczewski, being avail abl e |
ways when doing business in Denmark, because daily contact with suppliers and
clients is highly prioritised amongst Danes.



Many Options for
Localisation

Options for Placing your Company

In the Aalborg area, there are both large industrial areas as well as small, locally
oriented commercial areas. So there is a good chance, you will find a perfect lo-
cation for your company's activities.

Industrial Areas

Aalborg is home to a variety of industrial and commercial areas, both south and
north of the Limfjord. Most of the sites are well-connected to the highways, the
port and the airport. The Technical Department in Aalborg Municipality can advise
you on vacant real estate.

Retail

The centre of Aalborg City and the port are both ideal locations for offices and
individual companies. The retail industry is thriving here because of the well-
functioning pedestrian streets and excellent shopping areas. South of Aalborg you
will find the regionbés | argest retail
a wide selection of shops selling everything from groceries to bedding and furni-
ture, fashion etc.

Business Areas, Office Buildings and Greenhouses

If you wish to place your company near others in the same line of business, you
will find excellent opportunities in Aalborg. At the NOVI Science Park, high-tech
companies benefit from each other's specialised qualifications in a dynamic envi-
ronment. The business park Skalcentret in Nibe offers an excellent work environ-
ment to 18 different companies and facilitates the easy exchange of ideas. The
same type of environment can be found
Dreamhouse, specifically designed for entrepreneurs working with digital interac-
tive media, communication, coaching and design.

|
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Financial Advantages

Financial Advantages in Aalborg
Compared to other major cities in the country, there are certain financial benefits
to doing business in Aalborg. Significant differences include:

Rent:
According to a Market Report on commercial real estate performed in the autumn
of 2008, the highest rent paid in Denmark's largest cities is:

Property: Copenhagen Aarhus C Odense Aalborg C
(DKK/m2/per year) C C

Office space 2.200 1.250 950-1.050 | 900-1.050
Retail shop 19.000 6000 5.100 4.600
Stock facilities 550 575 450 475

Facility Services:

The cost of facility services (cleaning, catering, property management etc.) is typi-
cally higher in Copenhagen than in Aalborg. This can partly be explained by re-
gional differences in wages.

Electricity, Water and Heat:
Prices are low in Aalborg compared to other major cities (2007):

Variable cost Copenhagen Aarhus Odense Aalborg
Electricity (DKK/kWh) 1,84 1,52 1,51 1,46
Heat (DKK/kWh) 0,42 0,46 0,35 0,24
\Water (DKK/m3) 16,06 15,25 13,81 12,19




A Well -qualified, Reliable
and Flexible Workforce

Population and Workforce

In Aalborg, there are approx. 195,000 inhabitants, and according to prognoses,
this number will continue to grow in the coming years. The total population of the
North Denmark Region is approx. 580,000. A company located in Aalborg there-
fore has access to a large number of local consumers and potential employees.

Aalborg has an attractive work market with excellent career opportunities for tal-
ented people. The size of the workforce has been fairly constant during the past
10 years and will probably remain at the same level in the near future. The num-
ber of citizens with a high school or university level degree has recently been in-
creasing significantly.

Characteristics of the Workforce
Studies show that local business owners find the following strength typical for the
workforce in Aalborg (Source: Insourcing Aalborg, 2005, COWI)

. Reliable workforce: The individual Aalborg citizen stays longer with each
company. This means, the workforce is generally more experienced which
again ensures a high performance level. A reliable workforce is also an ad-
vantage to the company, as costs associated with recruiting and training
new employees can be reduced.

. Flexible workforce: The corporate environment in Aalborg consists mainly
of small and medium sized companies. This means, the workforce is used
to having to adapt to changes in the market, and that people are generally
unusually responsible and ready to perform many different tasks. Many
employees are ready to work an extra shift if necessary.



Lower Costs of Saleries
and Sickleave

Saleries and Sickleave
The costs in relation to saleries and sickleave are low in Northern Jutland.

Wages and Salaries

Wages in northern Jutland are generally low compared to the national average
which means it is cheaper to recruit. Numbers from Statistics Denmark (2007)
show the following differences in average monthly earnings among managers and
employees:

vanagers (<) Empoyees (<)

The Capital Region 57.822,68 36.716,16
Region Zealand 45.480,87 30.335,04
Region of Southern DK 46.898,67 30.750,76
Central Denmark Region 48.318,83 31.681,68
North Denmark Region 46.323,86 31.162,83

The same goes for people employed in retail and administration. According to
their union, the average salary for a person employed in retail or administration in
the Capital Region is DKK 27,766, DKK 24,941 for the Central Denmark Region
and 24,417 for the North Denmark Region.

Sick Leave

A study made by Danica Pension (2008) shows that northern Jutland has the
lowest absence rate in the country. On average, privately employed citizens in
northern Jutland each have 7.6 sick days per year, compared to 8.6 sick days a
year in the Capital Region. According to Danica Pension, this saves companies in
northern Jutland 230 million DKK per year.

|
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Attracting Qualified
Labour

Attracting the Right People

The ability to attract and retain staff
A prerequisite is that it is attractive for the employee to live and work in the Aal-

borg area. Studies show that compared to the capital area, Aalborg and northern
Jutland enjoy the following benefits:

. Employees have a higher amount of money at their disposal thanks to
lower housing and living expenses.

. Settlement opportunities for all, whether you prefer the vibrant urban life, a
view of the fjord or the peaceful environment in the suburbs and villages.

) Northern Jutland has some of the wor
ests.

. Aalborg has a rich cultural life. Aalborg Teater offers a wide range of
shows. Aalborghallen and Gigantium are known for attracting some of the
worl dés biggest stars. The new wat et

and the Utzon Center features an amazing cultural environment along the
Limfjord. Jomfru Ane Gade is famous for its vibrant nightlife, and northern
Jutland offers many other tourist ex
and Aalborg Zoo. For more information, visit www.visitaalborg.dk and

www.aalborg.dk.

o If you need to attract foreign employees, Work in Denmark can advise you
during the recruiting process. For more information, visit
www.workindenmark.dk.

11
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Specialised Knowledge

Specialised Business Areas

In recent years, Aalborg has transformed from an industrial area to a society
based on services and specialised knowledge, and the city hosts a number of
specialised business areas. If your line of business is well represented, it may be
particularly useful for you to be situated in Aalborg, as you will have easy access
to subcontractors and a specialised workforce. It will also be easier to trade
knowledge and ideas with people in the same line of business and to cooperate
with the university, the business schools and the academies.

12

Information and Communication Technologies: Aalborg has a strong
industry in telecommunications and it, including software development.
Overall, the IT industry employs about 5,500 people in Aalborg.
Construction: There is a longstanding tradition for construction in Aalborg
and a large group of manufacturing companies.

Retail: In 2008, Aalborg won several national awards for its retail environ-
ment, events etc.

Knowledge and Research: Aalborg has strong qualifications in the knowl-
edge and research area. This particularly applies to areas such as energy,
bio and health technology and interactive media.

Transportation and Trading with Greenland: In Aalborg, there is a
unique network of companies specialising in commercial activities with and
in Greenland. The bulk of trade between Denmark and Greenland passes
through Aalborg.
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Aalborg University

Aalborg University (AAU) offers more than 70 different specialisations in the areas
of humanistics, social sciences, engineering, science and medicine. Aalborg Uni-
versity is known for a special study form based on problem oriented project work.
A study performed by IDA in 2008 shows that the business world considers Aal-
borg University the best in the country at adapting to their needs.

A study performed by DI (The Confederation of Danish Industry) in 2008 reveals
Aal borg University to be the Danish cor
in research and development projects. The university plays an active part in the
business related development of the North Denmark Region. There are several
possibilities for cooperating with the university:

. Cooperation with Ph.D students and professors

. Cooperation with students through projects, internships or employment
. Joint research projects

[ )

The purchase of consultancy services

Specialised Qualifications

Aal borg University is one of the worl do

IT and energy. The university has designated the following areas as special inter-
disciplinary research areas:

. Sustainable energy

Global production, innovation, knowledge development and cohesion
Information technology and embedded software

Nanotechnology and nano-manufacturing

Experience Technology and Design

For more information visit www.aau.dk

13
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Recruiting and Training
Staff

Interns, Trainees and Employee Training

Apart from Aalborg University, the city plays host to a number of other academies,
so there are excellent opportunities for further educating your employees and for
recruiting students for trainee positions or internships.

University College of Northern Denmark

The schools affiliated with the University College of Northern Denmark offer 16
different choices of bachelor level degrees e.g. commercial or technical speciali-
sations. The schools also offer a range of courses in areas such as foreign lan-
guages, computer sciences and management. For more information, visit
www.noea.dk.

Aalborg Business College

Aalborg Business College offers a range of courses related to many different
business areas e.g. on languages, computer science, communication, economics,
management and sales. Read more at www.ah.dk.

Tech College Aalborg
Tech College Aalborg offers professional and specialised training related to most
major business areas. Read more at www.techcollege.dk

AMU North Jutland

AMU North Jutland trains and educates employees and entrepreneurs. The activi-
ties are grouped into seven education- and development centres: Transportation
and Logistics, Construction, Electronics and Technology, Administration, Environ-
ment, Process and Automation and Organisational Development. Read more at
www.amunordjylland.dk.

14
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Excellent Opportunities
for Development in your
Company

Growth Opportunities
The Commercial Department in Aalborg Municipality has started a wide range of
projects aimed at facilitating growth amongst local businesses.

Initiatives of the Commercial Department Include:

. ICT/BrainsBusiness: Cluster within the ICT industry

. BioMedCommunity: Cluster within the biotech and health technology indus-
try.

. Bretteville Hotspot: Cluster of companies working with digital media

. Dreamgames: Network for people employed or interested in the gaming
world

. Platform 4: Fusion between art and technology

. Network for Sustainable Business Development

. Corporate Network Greenland - North Jutland

More initiatives on the way:
. Supplier network for the military industry

. Dynamic customer-supplier network for industrial companies (Northern
Connection)

. Innovative network for flexible district heating

) Business Plan Network

Business programs |l ed by Vbksthus

. More Companies in Growth: Growth through strategy and development

. Entrepreneurship Growth Program: Specific growth package for consul-
tancy services

. Companies in Technological Development: Product, production and mate-

rial development.

|
15




"Aalborg is the big city

in Denmark closest to

Copenhagen"
Quote: Grimur Lund, Logimatic Hol-
ding A/S

Infrastructure

Aalborg is close to large cities such as Copenhagen, Oslo and Gothenburg. The
city and the rest of northern Jutland has a very well developed infrastructure
which means minimal transportation time for people working in the area.

Aalborg Airport is located only 6.5 kilometres from Aalborg city centre. On week-
days, there are up to 38 daily flights between Copenhagen and Aalborg. Aalborg
Airport also has direct flights to Oslo, the Faroes, Iceland, Malaga and London,
and more routes are coming. ltdéds easy
either domestically or between the Nordic countries. In 2007, approx. 2,500 tons
of cargo passed through the airport.

Northern Jutland has very good ferry connections to Norway and Sweden  with
daily connections between Hirtshals, Larvik and Kristiansand and between
Frederikshavn, Gothenburg and Oslo.

Greenland is also easy to access from Aalborg via Gr B n | a n d stieasupplye n
hub between Greenland and Denmark. Aalborg Harbour is the most important in
northern Denmark for shipping cargo.

Shorter transportation time.  Distances are travelled faster in North Jutland than
in the Copenhagen area thanks to a well organised traffic system with good ac-
cessibility. The bus station and the railway station are located side by side in Aal-
borg city centre and are well connected to many surrounding towns as well as the
other regions. Commuting is therefore fairly easy.

16



Why Siemens
Windpower decided on SI E M E N s

Aalborg

Siemens Windpower

According to SRBren Kringelholdt Ni el sen
power, there are two primary reasons why Siemens Windpower is located in Aal-
borg Municipality.

Firstly, the easy access to qualified labour has been decisive. In 2004 Siemens
Windpower took ownership of the company Bonus Energy and thereby the former
employees of Bonus Energy. Siemens Windpower was therefore able to profit
from the expertise that already existed in Aalborg. In addition, Aalborg University
has been of great influence, as Siemens Windpower is able to recruit many aca-
demics directly from the university.

Secondly, the well-developed infrastructure of Aalborg with Aalborg Port, Aalborg

Airport and the organised traffic system has also had an impact on Siemens Pow-
ers choice of location.

17



Aalborg City, Airport,

Port and Industrial and
Commercial Areas

Map of Aalborg City

L.
H Let erhvervsomrade
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Driving Distances

Driving Distances

Approx.

min.
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Timetables for Direct
Routes from Aalborg
Airport

Air
ROUTE DURATION COMPANY
Aalborg - Copenhagen 35 min. SAS
Cimber Sterling
Norwegian
Aalborg - London 2 hours 5 min. Norwegian
Aalborg - Malaga 3 hours 35 min. Cimber Sterling
Norwegian
Aalborg d Oslo 1 hour British Airways
(Operated by Su-
nAir)
Aalborg-Oslo- Northflying.dk
@rlandet (Trondheim)
Aalborg-Faroe Islands 2 hours Atlantic Airways
Aalborg-Iceland 3 hours Iceland Express

20



Aalborg Municipality

Map of Aalborg Municipality
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